
WPTA Webinar: Best Practices in Documentation Series 
The PT as an Effective Partner on the 

Worker’s Compensation Injury Management Team
Presenters: Bob Kroll, PT, and Lynn Steffes, PT, DPT

Date: June 29, 2017
Time: 11 am - Noon pm CT  (1 CEU)

Meets Ethics and Jurisprudence requirements 
Webinar will be recorded and available for purchase at www.wpta.org at a later date.

Webinar Limited to 100 Participants!

 Speaker Bios
Robert Kroll, PT, graduated from UW-Madison and has over 30 years of clinical experience managing work-related injuries. During his 20+ 
years in private practice, he specialized in industrial rehabilitation and prevention services and managed the business development, operations 
and marketing, for his Milwaukee based out-patient therapy clinics.  He established and managed multiple on-site work programs as well, 
providing rehabilitation, injury prevention and consultation services. In addition to his practice, Bob consulted with numerous insurance and 
injury management companies on physical therapy utilization, and was an Ergonomic Consultant and Medical Case Manager for a national 
injury management company. Bob is now VP of Business Development for Homelink Therapy Network, a national therapy network developed to 
partner payers and employers with local independent therapy clinics who have a focus on providing functional, evidence based and outcomes 
oriented treatment programs.

Lynn Steffes, PT, DPT, is a 1981 graduate of Northwestern University, and completed her Transitional DPT in 2010.  She served as a Network 
Administrator for a group of 50+ private practice clinics where her primary responsibilities included marketing, payer and provider relations and 
contract management.  In addition Dr. Steffes is active in her profession on the Nominating Committee for the Private Practice Section of APTA, 
and the WPTA, serving as the Chapter’s Reimbursement Specialist. She is President/Consultant of Steffes & Associates, a rehabilitation consulting 
service.  She provides consulting services to rehab providers nation-wide.

Confirmation and webinar instructions will be emailed to all participants 3 days prior to webinar. Registration 
includes one phone/computer connection.  Please call 608/221-9191 or email wpta@wpta.org if you have questions, 
special needs or require additional assistance.

REGISTRATION FORM - Worker’s Compensation Webinar
Fax completed form to 608/221-9697 or Mail to WPTA, 3510 E. Washington Ave. Madison, WI 53704

Please Circle One:  WPTA Member $50       Non-member $125

Name/Credentials: ____________________________________________________________________________________________________________

Address: ____________________________________________________ City/State/Zip: __________________________________________________

Phone: _________________________________________ Fax: _________________________________________  APTA #: _______________________

Email: ___________________________________________________________________________________________________________________________

-PAYMENT METHOD-
 o Check (payable to WPTA)              o VISA    o MasterCard   o  Discover

     
Cardholder’s Name (print)_____________________________________________________________________________________________________

Card Number: _______________________________________________________3-Digit Code: ____________ Exp. Date: __________________

Signature: ______________________________________________________________________________________________________________________

 Description
Wisconsin Worker’s Compensation is a strong payer and offers a great opportunity for serving our injured workers. The 
presenters will discuss how the physical therapist can establish themselves as an integral and effective member of the worker’s 
compensation team. They will review the role of the PT in injury prevention and resolution, and how to work effectively with 
payers, employers and claims managers. Participants will also learn how to document and bill within this system.


